
PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

DDS

All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
~:~;~~:x~~:]~~:::::::~~:t::: Due Dates > 90 Days > 90 Days > 90 Days

80%
Feb-9& l 0 0 nla n/a Base < 3:>

Mar-98 0 0 nfa nfa Base <3~
70%

Apr-98 0 0 nfa nfa Base < 3{s 80%

May-98 0 0 nfa nfa Base < 3ll 50%
Jun-98 0 0 nfa nfa Base < 3(,> --- - - -SWBT ,

Jul-98 0 nfa nfa Base < 30
40% ---+- All CLECs ~0

Aug-9& 0 0 nfa nfa Base < 30 30%

Sep-9& 0 0 nla nfa Base < 30 20%

Oel-9!! 0 0 nla nfa Base < 30
10%

Nov-93 0 0 n/a nfa Base < 30

Dec-98 0 0 nfa n/a Base < 30
0%

co co co ql co co co co co co co '"Jan-99 0 0 nia nfa Base < 3tl "I ~ '" "I "I "I "? "I "I "I "I
.0 "- ~ c "S '" c. 0 > 0 c
~

.. a.
" ~

., 0 " ~ll- ::;; « ::;; ..., ...,
(f) 0 z 0

0 0 nfa

DS1

AIICLECs SWBT
100%

# Missed # Missed 0/0 Missed % Missed Z·Value 90%
Due Dates > 90 Days > 90 Days > 90 Days ; 80%

Feb-98 0 0 nfa nfa Base < 30 ~

Mar-98 0 0 nfa nfa Base < 30 ~ 70%

Apr-98 0 0 n/a 00% Base < 30 60%-,
May-9& 0 0 nia n/a Base < 3:> 50%
Jun-9!! 0 0 nia 00% Base < 31:1 ------SWBT

Jul-98 00% Base < 3G
40% ---+-All CLECs0 0 nia

Aug-98 0 0 nia 00% Base <3D 30%

Sep-98 0 0 nia nia Base <30 20%

Oct-98 0 0 nfa nla Base <30 10%
Nov-9!l 0 0 nfa nla Base < 30

Dec-9!l 0 0 nla nla Base < 30 i 0%

~
co

~
co co co co co co co co '"Jan-91il 0 0 nla nla ~se <30 ~ "? "I ~ "I "I t "I ~ "I
>- c '" a. > c

Q) '" 0- .. :> :> :> Q) 0 ., ..
u. ::;; « ::;; ..., ..., « (f) 0 z 0 ...,

0 nfa 0.0%

DS3

All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dales > 90 Days > 90 Days > 90 Days

80%
Feb-9!l 0 0 nfa nfa Base <30

Mar·!l8 0 0 nfa nfa Base <3G 70%

Apr-98 0 0 nla nfa Base < 3D 60%

May-9! 0 0 nla nfa Base < 30 50%
Jun-9! 0 0 nfa nia Base < 30

- - _ •• -SWBT :

Ju1-98 .
40% ---+-AII CLECsj0 0 nfa nla Base < 30

Aug-98 0 0 nfa nla Base < 30 30%

Sep·96 0 0 nia nfa Base < 3C 20%

Oct-98 0 0 nfa nla Base < 3C :: 10%
NoII-98 0 0 nfa nfa Base < 3C ::.

Dec-9! 0 0 nla nfa Base < 30 ~: 0%

ql co
~

co co
~

co co co co co '":.'
~ "I "I "I "I

~
"I "I "IJan-99 0 0 nla nfa Base < 3(;; '" .0 >- c: g> c. > 0 c,.

Q) .. 0- .. :> :> Q) 0 ~ !'l
.i1i~t.~<

u. ::;; « ::;: ..., ..., « (f) 0 z 0
12 Mo. Total 0 nia

- ''', .. ' ';"'l"" "':.~.. -'r ••••
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PERFORMANCE MEASUREMENT TRACKING January 1999

Dallas I Ft. Worth

Average Delay Days Due to Lack of Facilities
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300

20.0

400.,....--------------------,

10.0

100

Z-Value

Base < 3Cl

Base < 3fl
Base < 3l),

Base < 31> •

Base <~ :

Base < 3(i

Base < 30

Base < 30

Base < 30

Base <30

Base <30

Base < 30

Base < 3(i

Base <30

Base < 30

Base < 30

Base < 30

Base < 30 J
Base < 31>

Base < 31>

:::-..1

400.0%

nfa

13.22

300

250

508

n/a

1229

3600

nfa

3.00

13.00

11.85

3000%

nfa

300

10.50

4.00

500

nfa

1183

525

1300

1483

32.00

SWBT
Avg No
of Days

SWBT

Avg No
of Days

nfa

nfa

n/a

nfa

nfa

nfa
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nfa

nfa

nfa

nfa

nfa

nfa

nfa

nfa

nfa

n/a

n/a

nfa

n/a

1000

nfa

nfa

nfa

nfa

10.00

VGPL

ISDN

Avg No
of Days

Avg No
of Days

Apr-9S l'
May-98 !
Jun-9S ~.

Jul-98 1,
~,

Aug-98 '!
Sep--98 ~j
Oct-96 ,.
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Dec-911

Jan-9S1
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Mar-9a.

Apr-98

May-98 ::

Jun-98 'j
Jul-9& j

Aug-9a

Sep-98

Oct-98 :
No.....S8 ;.

Dec-98

Jan-99 ..

12Mo. Total
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PERFORMANCE MEASUREMENT TRACKING January 1999

Dallas' Ft. Worth

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities

tMMilff4:i$ . DDS
Measuremenl ~ All CLECs SWBT 1.0

No. 49 r: # Missed Avg No. Avg No Z-Value 0.9
.::::::::::::::::::::::~:f.::::t~:::~~:% Due Dates of Days of Days ~l

Feb-96 0 nJa nJa Base <~:: :~:
0.8

:.j
0.7Mar-9a' 0 nJa nJa Base < 3i~- .:~

Apr-9a 0 nJa nJa Base < 30~ ~ 06

May-98 :: 0 nJa nJa Base < 3-:l:! 0.5
Jun-98 !! 0 nJa nJa Base < 30';~ r:-:--:----SWBT

Jul-9a: 0 nJa nJa Base < 30:::
04 l---+--AII GLEGs'

Aug-98 0 nJa nJa Base < 30-~! 0.3

Sep-98 a nJa nJa Base < 30 :~: 0.2
Oct-98 0 nJa nJa Base < 30 r 01
Nov-98 0 nJa nJa Base < 30;

Dec-98 a nJa nJa Base < 30: t 00
<0 '" <0

~ '" <0 <0 <0 <0 '" '" m
Jan- 0 nJa nJa Base < 30; 1: 'f 'f Ol ~ 0) m

~ ~
m m

>- c- '5 rn Q. :> b c-.. '" Q. '" -'l .., :> .. 0 0 " ~u. ::;;; « ::;;; « (/) z 0
0 nJa

".:
DS1

AIiCLECs SWBT 140

# Missed Avg, No Avg. No Z-Value
Due Dales of Days of Days 12.0

Feb-98 a nJa nJa Base < 3~ :

Mar-98 0 nJa nJa Base < 3-:3 :~
100

Apr-98 0 nJa 1300 Base < 3/j ,
80:

May-98 0 nla nJa Base < 3/j

r~-.--:~:~::l
:

Jun-98 0 nla 200 Base < 3/j 6.0
Jul-98 '; 0 nla 100 Base < 3/j :

AU9-98 0 nJa nJa Base < 30: ... 40

Sep-98 0 nla nJa Base < 3/j ::;
'.

20Oct-98 0 nJa n1a Base < 3Q ~

Nov-98 i 0 nJa nJa Base < 3:):: ..-
I: 0.0Dec·Q8 . 0 n1a n1a Base < 30 .:'J

'" <0 <0 <0 <0 <0 <0 <0 <0 <0 IX) m
Jan·99 0 n1a nJa Base < 3tl Ol ~

Ol t ~ ~ % t ~ ~ ~
m

1. ~ ~ "5 U c-.. '" Q. '" :> :> Gl 0 Q) '"
~.W~f:~{~~~~~~

u. ::;;; « ::;;; .., ..,
<: (/) 0 z 0 ..,

12 Mo. Total . a ria 7.25
,,······.:'ch·;,

• DS3
AIiCLECs SWaT 10

# Missed Avg No Avg No Z-Value 09
••·:-:.;·:·:·:·:-:·:·:·:·-·:·:·:·:-:·:·:·:·:-x" Due Dates of Days of Days

Feb-91l nla nJa Base < 30 1 0.8
0

Mar-91l 0 nJa rJa Base < 3C i! 07

Apr·911 0 ria nJa Base < 3C ~~ 0.6

May-9fl 0 ria nJa Base < 3C .~ 05
Jun-98 : 0 n1a nJa Base < 3C § 1--- ---SWBT ,I
Jul-98 0 n1a nJa Base < 3C ;:

04 ~~AIICLECs

Aug-gil 0 nla nJa Base < 30 ~ 03

Sep-gll 0 n1a nJa Base <3C :~ 02
Oct-sa 0 n1a nJa Base < 3C" 01
Nov·sa 0 n1a nJa Base < 3U ~l
Dec-98 0 nJa nJa Base < 30

0.0
IX) ~

IX) IX) <0 IX)
~

<0 IX) IX) IX) m

Jan-99 ' nla nJa Base < 3~ ~ ~ ~ 0) ~ '! m ~ ~ ~0 ..Q ~ >- I:
~

g, ~

~
0 ~

...." ........ .. '" Q. '" :> Gl u .. '"
·~t~~~~~~~[r~~t

u. :; <: ::;;; .., <: (/) 0 z 0 ...,
12 Mo. Tota; . a n1a n1a
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 1999

Dallas I Ft. Worth

I
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15%

25%

20%

10%

30% r-------------------,

-291 ~

·1.42 ::

-1.23 ~:

Z-Value

51%

53%

9.6",'0

8 5% Base < 3C :.

j§ m
87% -011::

7.9% -0 8& ~

~:.ii_

SWBT
% Trouble
Reports

3.8'10

0.0%
21%

31%

00%

42'10

09%

95%

3.5%

8.1%

4.9%

1.1%

26.2%

o

'10 Trouble
Re orts

Count of Orders Canceled After the Due Date

o

o
2

1

o
2

1

4

2

5

3
1

11

32

All CLECs
# Trouble
Reports

A~~3f2i.;;: AE;:';..~ ':
o 0 7

o 0 6

o 0 5

o 0 4

o 0 3

o 0 2

o 0 1
o 0
o 0 O-l---.---.----,--,--r----r-..,.---.-...,....-...-....,..--!

o 0

o 0
o 0 ·.·.·x:::

o
o
o
o
o
o
o
o
o
o
o
o
o

834

158

97

32

26

46

113

42

57

62

61

94
42

No of
Orders

No Canceled

VGPL
All CLECs SWBT

::: 100%

No of # Trouble % Trouble % Trouble Z·Value ~1 90%
Orders Reports Reports Reports

Base < 3-~ i; 8.0%
Feb·96 21 1 48% 29%
Mar-ga . 67 1 1.5% 2.0% -031 7.0%

Apr-91l .; 49 0 00% 35% -134 ~: 60%

May-98. 27 0 0.0% 25% Base < 3-:: :=: 50%
Jun-98 :: 54 1 1.9% 31%

~~I
40%

Jul·98 :. 66 5 76% 38%
Aug-9$ 80 0 00% 1.4% 3.0%

Sep-96 : 107 4 3.7% 29% 20%

Oct-98 : 96 9 9.4% 24% 10%
NolI-98 . 46 0 0.0% 2.2% -101 ::

00%,
Base < Jo~ ~:Dec 23 1 43% 2.9% co co co co co co

~ ~
co

~
co $Jan 43 0 0.0% 3.8% ·1.30 'l' ~ ~ 'l' 'l' ~

~
'l'

.0 >- c: :; en > " c:., to a. to " "
., 0 .,

~u.. ::;: « ::;: ..., ...,
« rn 0 z a

679 22 3.2'10 2.7%
'<'.:~' y' ...... ,.: ••• ., ' ~ ..·.·...,....N.·... ·••.....·.·"...'.·.. ,·

,......................
ISDN

Feb-9B

Mar-98 '.
Apr-98 !!
May-9ll .:

Jun-96

Jul-98

Aug-9l1

Sep-ga ~

OcI-9B
Nov-98

Dec-9ll

Jan·99

12 Mo. Tolal
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PERFORMANCE MEASUREMENT TRACKING January 1999

Dallas I Ft. Worth

Resale) Percent Trouble Reports on N,T,C Orders within 30 days
.....•....

DDS

AIiCLECs SWBT 050%

No of # Trouble % Trouble % Trouble Z-Value I;; 045% ,- - ~ -.
·~"'::J1~~~::::~:.1 Orders Reports Reports Reports

Base < SO ~~.
..

040%
Feb-96 { a a nla 03%

Mar-9lS '" 0 0 nla 0.2% Base < 30 ;. 035% ..
Apr-9S. } 29 0 00% 00% Base < 30 ": 030%,.,
May-9S. ]: a 0 nla 02% Base < 30 : 025%
Jun-98 :; 0 0 nla 0,3% Base < 30 ~~.-- -::;::1
Jul-98 0 0 nla 02% Base < 30

020%

~: 0.15%
.

Aug-96 0 0 nla 02% Base < 3C •

Sep-96 .;: 2 0 00% 0,4% Base < 30 0.10%

0c1-9lS 0 0 nla 04% Base < 30 005%
Nov-9i 1 0 0.0% 0.3% Base < 30

Dec-9S. 1 0 0.0% Base < 30
000%

<0 <0 <0 OX) <0 <0 <0 <0 ~
<0 <0 8!Jan-99 2 0 0.0% Base < 30 '" ~

0> '" '" '" '" '" '" '".c "- >- " :; trl 0- .,!. > " "Q) .. a. .. :> :> Q) 8 0 Q) ..
LL ::;; « ::;; ...., ...., « C/) z 0 ...,

35 0.0% 0.3 '
.....

DS1

AIiGLEGs SWBT 160%

No of # Trouble % Trouble % Trouble Z·Value 140%
Orders Reports Reports Reports

Feb-98 0 0 nla 9,1% Base < 30 120%
Mar-ge 0 0 nla 00% Base < 30

Apr-ge 1 0 0.0% 0.0% Base < 3C "
100%

May-98 1 0 00% 66% Base < 3C "
..

eO% ..
Jun-96 :, 0 0 nla 20% Base <30:-

- - - - - -SWBT

Jul·98. 2 0 00% 20% Base <30 60% '. --+-- All GLEGs

"Aug·9a 0 0 nla 142% Base < 30 ' 40%
Sep-ge ,:

"
0 0 nla 6.3% Base < 30

"
001-98 1 0 00% 37% Base <30 ~ 20% - ~ ..'

Nov-96 l: 0 0 nla 19% Base < 3C ~
Deo-ge .• 0 0 nla 9.3% Base < 30 ~

00%
<0

~
<0 <0 <0 <0

~
<0 <0 <0 <0 0>

Jan-99 0 0 nla 2.2% Ball" < 30 '! 'l' ~ 'l' 'l' 'l' 'l' ~ 'l' 'l' ~.c >- " :; trl Q. > ".. .. Q. .. :> :> Q) 8 a '" .!llLL ::;; « ::;; ..., ...., « C/) z 0
5 0 0.0%

DS3

AU GLEGs 1000%

No of # Trouble % Trouble Z-Value 90,0%
Orders Reports Reports

eO,O%
Feb-98 0 0 nla ease < 3C::

Mar-98 0 0 nla 00% Base <3C : 70.0%

Apr-98 a 0 nla nla Base <3C " 600%

May·98 0 0 nla nla Base < 3C ~~ 500%

Jun-9B i~ 0 0 nla nla Base<~ ~
•• - ---SWBT

400% --+-- All GLEGsJul-ge 0 0 nla 0.0% Base < 3-:< '"
Aug-ge 0 0 nla 0.0% Base < 30 ;\ 300%

5ep-ge nla 00%
>,

0 0 Base < 3C '" 200%

001·98 0 0 nfa nla Base < 3C ; 100%
NOIf-9!! (} (} nla nla Base < 3C-

Dec-9a 0 (} nla Base < 30 ,
00%

nla <0 <0

~
<0 <0 <0 OX) <0 <0 <0 <0 8!Ja 0 0 nla 0.0% Base < '" '?? '1 '" 'l' '" 'l' ~

'l' '".c " :; trl a. > " "'"
.. 0- <II :> :> '" a '" .!llLL ::;; « ::;; ...., ...., « If) 0 Z 0

12 Mo. Total (} (} nla 0.0°;'
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PERFORMANCE MEASUREMENT TRACKING January 1999

Dallas I Ft. Worth

Mean Time to Restore (Hours) - Dispatch

VGPL
AIiCLECs SWBT 140

# Trouble Mean TLme Mean Time Z·Value
~: *:~~::::tf:::::~:~:::;:~::~.:;!' Reports 10 Restore to Restore 12.0

Feb-9a 5 250 462 Base <3-:1
Mar-98 , 14 400 563 Base < 3>l 100

Apr-98. 15 402 561 Base < 3>l

May-98 12 4.65 665 Base < 3'l 8.0

Jun-98 ~ 24 665 1312 Base < 3'l
6.0

Jul-98 , 26 500 901 Base < 3'l

Aug-98 i 16 1002 540 Base < 3'l 40
Sep-98 ' 39 541 5.30 oas. ';
Ocl-ge 28 7.84 526 Base < 30: ~ 20

Nov-91l 9 1230 473 Base < 3'l i
Dec-Q8 10 644 4.53 Base<~ i- 0.0

Jan-99 ; co co co co co co co co co co co Ol
22 3.87 5.36

~ ~ ~ ~ ~ ~ ~ Ol Ol Ol ~ ~Q. ~ ~ '" .... 1; ~ "Q) '" ::l ::l Q) Q) '"220 6.02 u.. :2 «: :2 -, «: (J) 0 Z 0 -,

ISDN
AIiCLECs SWBT 250

# Trouble MeanTime MeanTime Z-Value
Reports to Restore 10 Restore

Feb-9a nla 8.06 Base < 3-::1 '.
200

0

Mar-98 t 3 167 4.96 Base < 30 ,.

Apr-9a 5 2.69 741 Base < 30 150
May-98 1 190 610 Base < 30

Jun-98 ' 4 248 561 Base < 30 " ·---SWBT

Jul-98 ; 0 nla 763 Base < 30
100 --+-All CLECs'

Aug-98 j 7 460 697 Base < 30

Sep-98 7 635 728 Base < 30 '
.......

5.0
Ocl-98 .• 7 1029 612 Base < 30 .;
Nov-98 :;. 9 562 8.D1 Base < 30 :
Dec-98 } 5 3.66 763 Base < 30 ~

00

~ ~ co co co co co co <0
~

<0 8l
Jan·!l&3: 9 4.84 19.19 Base < 30 ~ ~ Ol ~ ; Ol i ~1> ~ >- t- 'S .... > t-

Q) a. '" .=: -, Q) 0 .. '"u.. :2 «: ::;; «: (J) 0 z 0 -,
57 5.11

DDS
All CLECs SWBT 160.0

# Trouble MeanTime MeanTime Z-Value
Reports 10 Restore to Restore

; 140.0

Feb-9a . 0 rJa 14003 Base < 3C:I 1200
Mar-9a 0 nla 4.45 Base < 30 ~

Apr-9a : 0 nla 598 Base < 30 ,; 1000

May-9a;
.: -_··--SWBT

0 nla 11.82 Base < 3C :: 800 --+- All CLECs nla nla nla'
Jun-98 1 483 396 Base < 3C
Jul-911 .. 0 nla 629 Base <30 ;; 600

Aug-98 0 nla 279 Base<3C,

Base < 30 ~
40.0

Sep-98 0 nla 30.48 ..
Oct-98 0 nla 1034 Base < 30 '\ 20.0
Nov-9a 1 272 11.08 Base<3C .--
Dec-98. 0 nla 23.79 Base <30

00
co co co co co <0 <0 co <0

I
co Ol

Jan-QSi 9.65 10.60 Ol ~ ~ ".' Ol ~ ~ ~ ~ ~ Ol
1 1> >- t.

~ '" c.. " t.
, ... ,~., :, .,."",., Q) '" Q. '" ::l ::l OIl .. '"u.. :2 «: :2 -, «: CIl 0 Z 0 ...,

3 5.73 18.96

DS1
All CLECs SWBT 700

# Trouble MeanTime MeanTime Z·Value :)

Reports 10 Restore to Restore
:\ 600 "l

Feb-9a a nla 31144 Base < 30 .
:1 500Mar-9a a nla 2367 Base < 31:: ;

Apr.98 0 nla 11.75 Base <&: I 400 '.
May-91l 0 nla 32.54 Base <~::: : #•• _ ••

~ .
L' '.' ·.·~:~:EcsiJun-91l 0 nla 3044 Base < 3Oo:! 300 ....

~

Jul-9a 0 nla 36.96 Base" 3ll i

Aug-9a 0 nla 3718 Base<3'l' 20.0
Sap-9a : 1 487 6444 Base <3'l .:
Ocl-9;l .' 0 nla 42.21 Base < 3G 100

Nov-98 0 nla 6157 Base < 30 j ~
Dec-sa 0 nla 3932 Base < 30

00

~ ~
co co co co <0 co

~
<0

~
Ol

Jan-Q& I 0 nIa 35.89 Base < 30 ~ ~ Ol ~ ~ '! q> Ol

1> >- t. '5 ~ " t.
Q) '" a. '" ::l ..., ::l .. 0

Q) '"u.. ::;; «: ::;; -, «: (J) z 0 -,
12 Mo. Tolal 4.87 38.73

••••• ,-.". -. _~"1' '" 'f' <."~_.,.;,,,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Dallas I Ft. Worth

Mean Time to Restore (Hours) - Dispatch

DS3
All CLECs SWBT 1200

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 1000 I

Feb-98 0 nla 277 Base < 30 .'.'
Mar-98 . 0 nla 569 Base < 30

..
800

Apr-98 0 nla nla Base < 30

May-98 0 nla nla Base < 30 600 I:: :~~~-:~~;:JJun-98 0 nla nla Base < 30

Jul-98 j 0 nla nla Base < 30.
40.01

Aug-gs i 0 nla 078 Base < 30 i
Sep-98 l 0 nla 1.28 Base < 30 i

200
Oct-98 ) 0 nla 1.41 Base < 30,

NOV-98 1 0 n/a 263 Base < 30 I
Base < 30

1 00Dec-98 • 0 n/a 97 B8 to to to to to to to to to to to 0>

Jan-9$! 0 n/a nla Base <30 ~ ~ ~ "? "? "? "? 0> "? "? "? "?
:>. <:

~ '" l.. U > 0 <:., .. Q. .. ::l ::l " 0
~

..
LL :E < :E ..., < U) 0 z -,

n/a

Resale) Mean Time to Restore (Hours) - No Dispatch

VGPL
All CLECs SWBT 300

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 250

Feb-9a 8 368 1571 Base < 30 " "

Mar-98 5 116 1403 Base < 30 '.1 20.0
"Apr-98 9 159 16.40 Base < 30 .'

May-911 19 968 1244 Base < 30 :~ 150
Jun-93 10 4.52 1116 Base < 30 . " - ·--SWBT

Jul-93 15 2.47 24.46 Base <30 --+-All CLECs
100

Aug-93 . 24 12.96 18.55 Base <30

Sep-93 . 21 447 15.32 Base < 3j)
50

Oct-98 " 16 795 2371 Base < 3j)

Nov-981 8 3.30 1495 Base < 3j)

Dec-98 13 4.74 1098 Base < 3j)
0.0

to to

~
to to to to to to to to 0>

Jan-9~ 2B 1.50 20.47 Base < 3(} "? "l "? "? "? "? "? "? "? "? "?
..0 :>. <: :; '" Q. U > <> <:

"
.. a. .. ::> ::l c'l 0 " ..

LL ::0 < ::; -, ...,
< 0 z 0 -,

176 5.56 16
" ." '. ,L~·,,·.~.~ ..,..... I.· .

ISDN
All CLECs SWBT 200

# Trouble MeanTime Mean Time Z-Value 180
Reports to Restore to Restore

Feb-9! : 1 150 394 Base < 30 ~
160

Mar-9l> 5 083 6.95 Base <30 14.0

Apr-9B 0 nla 4.16 Base <30 120
May-9B ;i 2 321 460 Base < 30 100
Jun-98 i 2 726 395 Base < 3a;'

Jul-9B 8 2.72 696 Base < 3~
BO

Aug-9B 1 542 796 Base<~ ; 60

Sep-9B 2 333 2.66 Base < 3>~ ~ 40.;

Ocl-9& 3 080 315 Base < 30:;
20

Nov-9& 3 176 487 Base < 3~

Dec-9B 1 295 276 Base<~ ! 00

~
to to to

~
to to to to to to Ol

Jan-9$! 20 1.74 17.64 Base<~ : <J> '" "? S' "? 'l' S' 'l' ~ 'l'
.0 "- "- :>. '" a. l> <:

"
.. a. .. ::l ::> " 8 " ..

LL :E < ::; ..., -, < U) z 0 -,
48 2.20 5.78

".".~

DDS
All CLECs SWBT BO 0

# Trouble Mean Time MeanTIme Z-Value
Reports to Restore to Restore

700

Feb-9a 0 nta 34.26 Base < 30 ;; 60.0
Mar-98 0 nla 474 Base < 30

Apr-98 0 nla 1062 Base < 3C 50.0

May-9B' 0 nla 7.14 Base < 3¢ : 400
Jun-98 . 1 1.18 874 Base < 30 i: -- -- - -SWBT

Jul-9a 0 nla 1022 Base < 3C ; 300 --+-All CLECs

Aug-98 0 nfa 1029 Base < 3C '

Sep-98 ! Base < 3C ~
200

1 323 619

Ocl-98 1 062 1067 Base <3C 100 .-. . . -.- . --~

Nov-S8 0 nla 26.88 Base <30 '.- X
Dec 0 nla 12.53 Base < 30 00

to to to to to to to to to to to

~Jan 0 nla 72.33 Base < 30 ~ '" ~ "? 'l' ~ 'l' 'l' "? 'l' "?"- :>. <: 0> Q. U l> <>

"
.. Q. .. ::> ..., ::l .,

0 " ..
LL :E < :E -, < U) z 0 -,

3 1.68 17.4&
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PERFORMANCE MEASUREMENT TRACKING January 1999

Dallas I Ft. Worth

Mean Time to Restore (Hours) - No Dispatch

DSl
All CLECs SWBT 700

# Trouble Mean Time MeanTime Z-Value

Reports to Restore to Restore 600

Feb-S~ 000 nla 561 Base <30

Mar-9/; 0 nla 613 Base < 30
500

Apr-S!> 0 nla 2.S0 Base < 3C .
40.0

May-SI.!- 0 nla 423 Base < 30

Jun-SSI 0 nla 666 Base < 30 300
~:SWBT··

Jul-Sa i 0 nla 841 Base < 30 l=:+-All CLECs

Aug-Sa 0 nla 16.6S Base < 30· 200

Sap-sa 0 nla S.02 Base < 30 :. "
Oct-sa 0 nla 15.5S Base < 3C: 100 .....
Nov-90S 0 nla 4744 Base < 30

Dec-S8 nla 5S18 Base < 3C:
00

0 co co co co co co co co co co co '"Jan-S9 0 nla 48.26 Base < 3D ~ '" ~ "1 ~ "1 '" '" "1 q> ~ '" :~.!. >-
~ '" Q. U > ".. n> 0- n> -'l :J .. 0 .. n>

u.. ::< « ::< « (f) 0 z 0 ...,
0 nla 27.

;."',c·,.",,'t"

DS3
All CLECs SWBT 600

# Trouble Mean Time MeanTime Z-Value
Reports to Restore to Restore I

500 "
Feb-S~ 0 nla 120 Base < 30

Mar-S~ 0 nla 6.50 Base < 30 400
Apr-So 0 nla 078 Base < 30

May-S8 0 nla 5292 Base < 30
300

Jun-9a 0 nla 490 Base < 30 •••• '-SWBT

Jul-sa. 0 nla 1223 Base < 30 ~AIICLECs

Aug-9a nla 143 Base < 30
200

0

Sep-sa. 0 nla 7.91 Base < 3Q -10.0 - ,
Oct-sa. 0 nla 1883 Base < 3Q

. ..
.' , .-

Nov-90S 0 nla 3493 Base < 3Q ','
Dec-90S 0 nla 574 Base < 3C: 0.0

al <Xl <Xl co

~
al co <Xl <Xl co co '"Jan-99 0 nla 16.88 Base < 3D '" '" ~ t q> "1 q> '" '" '" '"1> ~ :; Ol a. i ~ & ".. 0- n> ::J ..., :J .. .. n>

u.. :2 « ::< ..., « (f) 0 Z 0 ...,
12 Mo. Tota: 0 nla 17.48
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

January 1999

Dallas / Ft. Worth

.....~

- _. ---SWBT

--+-- All CLECs

• _. '--SWBT

--+--All CLECs

-_ •• '-SWBT

--+-- All CLECs

&l
c:

'"...,

m
'l'
c:
.!ll

til
o

"o

.......

. - ~ -..

'"
~
o

.... --

i
"III

ex>

~...,

".

~
c:
"...,

&l
c:
:>...,

.....

o0% +---+_..........-+__......._.~......,~-~_......._.-_;--J
ex>
'l'
.0

If

50%

o0% ...- .......................-+--l~~~~...........~......~......l__.....

'"'l'
.0

If

0.0% ...-;-....................-+-~~~....-+_-+_......~......,~--I

til
.0

"L.L

50%

150%

100%

150%

30.0% -,--------------------...,

200%

20.0%

250%

10.0%

50%

100%

60 0% .,.----------------------,

400%

300%

200%

50.0%

150%

100%

250%

200%

40.0% ,----------------------,

350%

300%

Base <30

Base < 30 :

Base < 30:

Base < 30 '.
Base < 30 ~

Base < 30 :~

Base < 30 ;.

Base <:Ill •

Base < 30 ~
Base < 311 ~:

Base < 3(l ~:

Base < 3(l .:

Z-Value

Base < 30 ;
Base < 30 :,

Base < 30 ~

Base < 30 :

Base < 30 ;'

Base < 30 ;
Base < 30 "

Base < 30 ::

Sase < 30 ::

Base < 30 ~:.
Base <30

Base <3<:;

Repeat Reports (%)

25.0% ,----------------------,

Z-Value

Z-Value

Z-Value

Sase <30 ::

Sase <30

Sase <30 :

Base < 3C :

Base < 3'~

Base < 3a
Base < 3a :
Base < 30 :;

Base < 3~ .~:

Base < 3C

Base < 3C :'

Base <3C

Sase < 30 :~
Base < 30 :~
Base < 30 ~
Base < 30 ~;

160 ,:

'~';EI
-01-:: :.

::

4.6

265%

18.5%

13.6%

39%

69%

5.3%

49%

4.2%

48%

28%

24%

2.8%

5.5%

137%

13.7%

138%

70%

3.6%

44%

41%

44%

5.0%

4.3%

40%

3.4%

59%

9.3%

103%

23%

47%

16%

2.0%

30%

2.2%

35%

19%

3.1%

12.3%

126%

113%

8.4%

36%

6.8%

52%

76%

69%

56%

58%

6.2%

SWST
% Repeat
Reports

SWBT
% Repeat
Reports

SWBT
% Repeat
Reports

SWST
% Repeat
Reports

nla

nla

nla

n/a

nJa

n/a

nla

nla

n/a

nla
00%

nla

nJa

nJa

nla

0.0%

16.7%

00%

37.5%

0.0%

00%

333%

00%

0.0%

111%

200%

00%

167%

241%

15.2%

9.5%

DS1

DDS

ISDN

VGPL

% Repeat
Reports

0/0 Repeat
Reports

% Repeat
Reports

o

o
a
o
o
o
o
o
o
o
o
o
o

o
3

o
o
2

o
o
1

2

o
1

7

16

35

# Repeat
Reports

# Repeat
Reports

AIiCLECs

All CLECs

All CLECs

6

o
o
o
o
o
o
o
1

o
o
o
o

1

8

5

3

6

8

8

9

10

12

6

29

105

367

# Trouble
Reports

# Trouble
Reports

# Trouble # Repeat
Reports Reports

Feb-9!

Mar-~

Apr-9$

May-96 .

Jun-96

Jul-911

Aug-91S

Sep-98 '

Ocl-98

N0v-98.

O6c-98 ;
Jan-99 :

o 0
a 0

o 0
o 0 nJa

2 1 50.0%

Jul-98 , a 0 n/a

A~-98 0 0 nJa

Sep-98 j 1 0 0 0%

Oct-98 1 0 0.0%

Nov-98 1 a 0.0%

Dec-98 0 0 nJa

Jan-99£;~2::$2'"'"1~!lI!l!!!!!m!m:i°*Il:!:::l!ni°=·°::io/.::·Ir=:::!

Feb-98

Mar-98

Apr-98

May-98

Jun-98 .

Jul-98

Aug-98

5ep-98

Oct-98

Nov-98

Dec-98

Jan-99 ,

12 Mo. Total

Measurement m--::;;=-.=__r..;A~1I~C.:L:::E.:C-:s__r__;;;_;::::___.__i
i Na. 53 .' # Trouble # Repeat % Repeat
):::::::~:~~~:::::::~;~~:::::::::~~:;3. Reports Reports Reports

I Feb-9l> .; 13 1 7.7%

Mar-9~ :: 19 1 53%

Apr-9~ :' 21 0 0 0%

May-96 ~ 27 4 14 8%

Jun-96 ) 34 3 8 8%

Jul-96 I 40 8 20.0%

Aug-96 , 28 1 36%

Sep-96 'j 55 2 3 6%

Oct-96 i 43 2 4.7%

Nov-91S 18 4 22.2%

Dec-9$ . 21 1 48%

Jan-99 48 8 16.7%
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PERFORMANCE MEASUREMENT TRACKING

MaIntenance· Specials (R"')

January 1999

Dallas I Ft. Worth

Repeat ReDorts (%)

i.,ill.i',::•• ::,:: DS3
All CLEC& SWBT 70.0%

No. 53 # Repeat % Repeat Z-lIalue
I

# Trouble % Repeat "
Reool1s Reoorts Reoorts RllDOrts 60.0% "

"..
FetHl8 0 0 nla nla Base < 30
Mar-98 0 0 n/a 66.7% Base < 30

50.0%

Apr-98 0 0 nla nla Base < 30 40.0%
May-98 0 0 nla 0.0% Base < 30

I~~~~~C&IJun-98 0 0 nla 0.0% Basa< 30 30.0%
Jul-98 . 0 0 nla 0.0% Base < 30

Aug-98 .•. 0 0 nla 0.0% Ba:sa < 30 20.0%

Sap-98 '.
0 0 nla 0.0% Base < 30

Oct-98 " 0 0 nla 0.0% Basa < 30 10.0%

Nov-98 0 0 nla 6.1% Base < 30
.

0.0%
.

Dec-98' 0 0 nla 0.0% Base < 30
~

CD CD
~

CD CD CD
~ ~ ~

CD $Jan-99 0 0 nla 0.0% Base < 30 ~ I q> q> q> q>

~
>0 C :; '" i g ~ ~

c
i i ::l .... ~

..
,I 12 Mo. Total 1::1 01 01 nlal 2.5%1

.... en ....

Failure Frequency rouble ReDOrt Rate) (%)

·i ,.,:::::: ....... IIGPL
All CLEC& SWBT 4.5%

No. 54 No. of # Trouble Trouble Trouble Z-Value .'.
4.0% ... .

·i·'·'· Circuits Reoorts I Reoort Rate Report Rate ..........
FetHl8 2.641 13 0.49% 1.75% Insufficient Sample 3.5% . .'"'''' ...'....
Mar-98 3,483 19 0.55% 1.85% Insufficient sampia 3.0%
Apr-98 3,819 21 0.55% 1.64% Insufficient Sample

2.5%
May-98 4,490 27 0.60% 4.05% Insufficient sample

I~=~~~C&IJun-98 5,182 34 0.68% 3.80% insufficient Sampia 2.0% .... -.
Jul-98 5.680 40 0.71% 3.73% Insufficient Sampia '.,

1.5%
Aug-98 6.098 28 0.46% 3.30% Insufficient sampla
Sep-98 6.208 55 0.89% 4.28% insufficient sample 1.0% ...~Oct-98 6,162 43 0.70% 3.72% Insufficient sampte . 0.5%
Nov-98 6,139 18 0.29% 3.22% insufficient Sample

3.41% Insufficient sampia
0.0%

Dec-98· 6.260 21 0.34% CD CD

f
CD CD CD CD CD CD CD CD $Jan-99 6,391 48 0.75% 3.47% Insufficiant Sample

~
~ q> q> ~ q> 1 8 q> q>

>0 C '" ~ ~
c

i i ::l ::l

~
..

12 Mo. TotalI 1 82.5331 3671 (l.S9%l 3.28%1
« .... .... ....

li:i: ISDN
i All CLEC& SWBT 6.0%

·V· .ii No. of # Trouble Trouble Trouble Z-Value .' . ..,. Circuits Reoorts Reoot1 Rate RePOrtRale 5.0% ..." .... .., '.: .......... .'.
FetHl8 441 1 0.23% 2.34% Insufficient Sample
Mar-98 482 8 1.73% 2.40% Insufficient Sample 4.0%
Apr-98 535 5 0.93% 2.87% insufficient Sample

May-98 562 3 0.53% 5.01% insufficient Sampia 3.0% .
I~~~~~C&IJun-98 656 6 0.91% 5.17% Insuffietent Sample .., ~

-)Jul-98 755 8 1.06% 4.91% Insuffietent sample 2.0%
AU9-98 850 8 0.94% 5.08% insufficient sample

~Sep-98 873 9 1.03% 5.45% Insufficient Sample 1.0%
Oct-98 950 10 1.05% 5.16% Insufficient Sample

~

Nov-98 1,004 12 1.20% 4.79% Insufficient sample
Dec-98 1,087 6 0.55% 5.60% insufficient Sample

0.0%

~ ~
CD

~
CD CD CD CD

~
CD CD a>

Jan-99 1,052 29 2.76% 5.11% Insufficient Sample ~ q> q> q> q> q> q> q>

~
>0 C :; '" i >

~
c..

~ i ::l .... ::l ~ ..
1 12 Mo. Totelll 9,2271 1051 1.14%1 4.62%1 .V:·V ..·

:::! .... « en ....
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Specials (Resale) Dallas I Ft. Worth

Failure Frequency rouble Report Rate %

DDS
All CLECs SWBT 700%

No of # Trouble Trouble Trouble l-Value
Circuits Reports Report Rate Report Rate 600%

Feb·9<\> 1 0 0.00% 0.16% Insufficient Sample

Mar-9a 8 0 0.00% 0.16% Insufficient Sample :
500%

Apr-ge 32 0 000% 0.14% Insufficient Sample; 400%
May-9e. 32 0 0.00% 039% Insufficient Samp~ .~

Jun-9<\> 32 2 6.25% 0.38% Insufficient Sampkl : 300%
Jul-98 32 0 0.00% 0.38% Insufficient Sample :

Aug-9S 32 0 000% 035% Insufficient Sample .~ 2.00%

Sep-S~ 34 1 294% 044% Insufficient Sampl.. {

Oct-96 34 1 294% 043% Insufficient Sample; '00%

Nov-S8 36 1 278% 044% Insufficient Sampl.. .
000%

Dec-Se 36 0 000% 0.45% Insufficient Sample ~ co co co
~

co co co co
~

co <0 m
Jan~ 38 1 2.63% Insufficient Sam Ie ~ T T ~ ~ ~ ~ ~ ~ "I

~ >- § '3 '" c. 13 ~ u ".. '" c. '" -, " .. .. '"u- ::; « ::; -, « <Jl 0 Z 0 -,
347 6 1.

All CLECs SWBT 80.0%

# Trouble Trouble Trouble l-Value
700%

Reports Re ortRate Report Rate

Feb-98 2 0 000% 10.49"10 Insufficient Sample : 600%
Mar-se 3 0 000% 781% Insufficient Sample :

500%
,

Apr-9S 4 0 000% 686% Insufficient Sample :

May·9& 6 0 000% 2614% Insufficient Sample ; 400% ,

~-:.:~ ':~:ECSJun-se 6 0 000% 2065% Insufficlent Samp~ •

Jul-9S 8 0 000% 2355% Insufficient Sampkl : 300% , ,

Aug-9& 8 0 000% 35.32% Insufficient Sample • 200%
5ep-98 8 1 1250% 2985% Insufficient Sample ;

AOct-911 9 0 000% 41.71% Insufficient Sample • 100%

Nov-!l8 9 0 0.00% 53.15% Insufficient Sample
00%

Dec 11 0 0.00% 45.69% Insufficient Sample co co <Xl <Xl <Xl <0
~

<Xl <0 <Xl <Xl m
Jan· 11 0 0.00% 68.82% Insufficient $;lmple l T T "I "I "I "I ~ "I ~ ".1>- " ~ '" c. 8 ~ u

'" c. '" " " .. .. ro
u- ::;;; « ::; -, « <Jl z 0 -,

85 1.1

60.0%AIiCLECs SWBT
No of # Trouble Trouble Trouble l-Value

Circuits Reports Report Rate Report Rate 500% : - --
Feb-9& 0 0 nla 000% Insufficient Sample ::
Mar-98 0 0 nla 441% Insufficient Sample i 400%
Apr-se 0 0 nla 000% Insufficient Sample :

May-ge 0 0 nla 1.45% Insufficient Sample :: 30.0%
Jun-98 0 0 nla 290% Insufficient Sampkt ::
Jut·911 0 0 nla 435% Insufficient Sample 20.0%

Aug-96 0 0 nla 1014% Insufficient Sample ::
Sep-ge , 0 0 nla 725% Insufficient Sampif: :; 100%
Ocl-9a 0 0 nla 4928% Insufficient Sampl!! .;
Nov-9a 0 0 nla 4783% Insufficient Sampl...; ...... "

00%
Dec-96 0 0 nla 4493% Insufficient Sample . '" ~

co '" ~ '" '" <0 '" ~
<0 m

k".8u!!lcienl Sam ~ , ~
m "I ~ "I t "I ~ "I

Jan~ 0 0 nla 56.52% "- >- " ~ '" 13 > "'" c. '" " " Q) 0 Q) '"u- ::;;; « ::; .., « <Jl 0 Z 0 ..,
12 Mo. Tola, 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Average Installation Interval (Days)

'imt;:hi@m"l' 8.0 dB Loop With Test Access
. Measurement J AIlCLECs 160

No. 55 NO.ot Mean No

'ii'";;;';i::::"'jm:::':i~ Orde", otDays 140

Feb-9& ' 0 nfa 120
Mar-ge '! 3 87

Apr-ge i 7 36 100

May.ge i 10 134 80 I-+-~~ CLEcsl

Jun-'l5 . 1 13.0

Jul-9l> 18 60 60

Aug-'lS. 123 83 40'
Sep-98 327 72

Oct-ge 361 8.2
20

Nov-fl8 246 116 0.0

Dec-95 193 9.7 '" '" <Xl '" ql ql '" '" '" '" '" m
OJ> m

~ OJ> OJ> OJ> OJ> OJ> OJ> OJ>
.Q "- i;' <: :; '" a. U > 0 <:

Jan·g9 209 8.6 .. '" a. " " III 0 .. til
U. ::i: « ::i: -, -, « (fJ 0 Z 0 -,

1,518 8.8

8.0 dB Loop Without Test Access fi
AIICLECs 140 t

Mean No ~::

!::
otDays 120 ~

Feb-91S 8 40

Mar-9a 7 4.9 100

Apr-9B. 6 50
80 FAlicLEC~May-9& 8 130

Jun-98 23 75 60

Jul-98 55 63

AU9-98 18 71 40

Sep-96 11 73 2.0
Ocl-'l6 45 61

Nolo'-9a 64 58 0.0

Dec.Q8 327 121 ~ ~
<Xl '" '" '" 00 00 00 00 '" ~~ OJ> '% OJ> OJ> 'l' i OJ> 'l'

.Q >- :; '" a. > 0 <:
Jan·Q9 132 8.5 .. til a. n> " .., " .. 0

0 III '"u. ::i: « ::i: .., « (fJ z 0 ..,
704 9.4

... ,:,

5.0 dB Loop With Test Access
All CLECs 180

No of Mean No
Orde", of Days 160

Feb-98 0 nfa 140

Mar-'lS 3 157 120
Apr-'lS 0 nla

F-AIICLECS)May-'la 0 nla
100

Jun-911 . 0 nla 80

Jul-'lll i 0 nla 60
Aug-'la 0 nla

Sep-'lS 0 nfa
40

Ocl-98 2 155 20

_8 3 103 00
Dec-ea 8 134 llJ '" '" '" 00 '" '" '" '" '" ql ~~

m 'l' OJ> ~ 'l' OJ> g OJ>
.Q "- >- <: '" a. > 0 <:Jan-Qi 7 12.3 II til a. '" " " " " 0 " .!!Ju. ::i: « ::i: .., .., « (fJ z 0

23 13.1

5.0 dB Loop Without Test Access
AIlCLECs 14.0

No of Mean No
Orde", of Days 120

Feb-9$ 0 n/a

Mar-'ls 3 40 100
:.

54Apr-98 ' 8 80 [-+- Ail CLl~~6S)
May-'lS 6 70

Jun-eB 14 91 60
Jul-'lll 2 6.0

AU9-98 1 40 40

Sep-98 0 nfa
20

0cl-eB 4 50

Nol>"98 4 85 00
Dec-98 4 12.8 00

~ '" '" ql ql ~
00 '" '" '" ~'l' ~ 'l' 'l' 'l' OJ> OJ>

Jan-99 2 7.5 .Q til a. i;' <: :; '" a. 13 1> 0
III « " ..,

~ Jj 0 .. til
U. ::i: :; .., z 0 ..,

12 Mo. Tala! 48 7.4
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

Dallas I Ft. Worth

Average Installation Interval (Days)
",: BRI Loop with Test Access

Measurement All CLECs 4.5
No. 55 No. of Mean No.

H:" Orders ofDaYll 4.0

Feb-98 0 nla 3.5

Mer-98 0 nla 3.0
Apr-9B 0 nla I~AlICLECSJ
May-98 0 nla

2.5

Jun-98 0 nla 2.0

Jul-98 0 nla 1.5
Aug-9B 0 n/a

1.0
Sep-98 0 nla

0Ct-98 0 nla 0.5
1NoY-98 0 nla 0.0

Dec-9B 0 nla ~ ~ ~ ~ ~
GO

~ ~
~ ~ ~ $'l'

~
,.. c: :; g> is" ~

c:
Jan-99 1 4.0 ..

~ .. ::l ~
..

::li ::li .., ..,
< en ..,

•
1 4.0 I

ISDN BRI Pot!
All ClECs 1.0

No. of Mean No.
0.9

Orders ofoallS

Feb-98 0 nla 0.8

Mar-98 0 nla 0.7

Apr-98 0 nla 0.6 I~AIIClECsI
May-98 0 nla 0.5
Jun-98 0 nla 0.4
Jul-98 0 nla

Aug-9B 0 nla
0.3

Sep-98 0 nla 0.2

0Ct-9B 0 nla 0.1

Nov-98 0 nla 0.0

Dec-98 0 nla GO GO GO GO GO
~ ~

GO GO GO

I $'l' ~ ~ 'l' 'l' 'l' 'l' i~
>. c: :; '" :il" 8 c:

•
0 nla 2 ~ 2 ::l .., ::l ...., < en ..,
0 nla

081 Loop With Test Access
All CLECs 16.0

No. of Mean No.
Orders ofDaYll 14.0

Feb-98 0 nla 12.0
Mar-98 0 nla

Apr-98 0 nla 10.0

May-98 1 15.0 8.0
I~All CLECSJ

Jun-98 0 nla

Jul-98 0 n/a 6.0

Aug-98 0 nla 4.0

J\Sep-98 4 3.5

0Ct-98 0 nla 2.0

Nov-98 0 nla 0.0
Dec-98· 0 nla ~

GO GO GO GO GO GO
~

GO GO CD $~ '" t 'l' 'l' 'l' 9: 'l' 'l'
Jan-99 .0 .:. c: :; '" c. ~ ~

c:2 10.0 If 2 c. .. ::l .., ::l <'l 8 ..« ::li .., < z ..,
I 12 Mo. TotalM 71 7.0 I I

iii:')": oS1 Dedicated Transport
ii All CLECs 1.0

No. of Mean No. 0.9i i Orders ofDaYll
Feb-98 0 nla 0.8

Mar-98 0 nla 0.7

Apr-98 0 nla 0.6

May-98 0 nla 0.5
I-+-AII ClECsI

Jun-98 0 nla
0.4

Jul-98 0 nla

Aug-98 0 nla
0.3

Sep-98 0 nla 0.2

0Ct-98 0 nla 0.1

Nov-98 0 nla 0.0
Dec-9B 0 nla GO CD CD CD CD

~
CD CD CD CD CD '"'l' ~ ~ 'l' 'l' 'l' 'l'

B
'l' 'l' 'l'

Jan-99 . 0 n/a ~
... c: :; '" i >

~
c:..

~ .. ::l ::l ~
..

::li ::li .., ..,
< en ..,

I 12 Mo. TotalII 01 nlal I
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Dallas' Ft. Worth

Average Installation Interval (Days)
.." '''' .,. ,.",.,,-~

Subtending Channel (23B)
All CLECs 10

No of Mean No.
09

Orders of Days

Feb-ge a nfa 08

Mar-9l! a n/a 07

Apr-98, a n/a 06 ~Ci.EC~
May-98 ~ a n/a 05
Jun-98 : 0 n/a

04
Jul-98 0 n/a

Aug-98 n1a
03a

Sep-98, 0 n/a 0,2

Ocl-98 a n/a 0.1

Nov-98 a n/a 00

Dec-98 0 n/a <Xl <Xl '" <Xl <Xl <Xl '" '" '" <Xl

~
Ol

'1' Ol ~ t '1' '1' '1' ! '1' "I "I.a .!. c: "5 '" -0 " 0 c:Jan-9'9· 0 n/a "
.. Q. .. ::> ..., ::> " a 0 " !lu. ::;; « :::;; ..., « en z 0

a n1a

Subtendlng Channel (1 D) ,
AIiCLECs 350 !jlNo. of Mean No

Orders of Days 300
:;

Feb-98 0 n1a IMar-98 0 n/a 250

IApr-98 a n/a
20,0 I-+-All CLEcsl

May-98 a n/a

Jun-98 0 nla 150

Jul-98 0 n/a

AU9-98 1 120 100 ,:i
f.l

Sep-98 0 n/a 5.0
001-911 0 n/a

Nov-98 0 n/a 00
Deo-96 0 n/a '" <Xl

~ ~ '" <Xl '" <Xl '" '" '" Ol

~ ~ '% '1' ~ ! '1' '1' '1' 'l'
>- "5 -0 15 ~

c:Jan-99 1 30.0 " "' Q.

"' ~
:> " Rl

U. ::;; « ::;;
..., « en a z ...,

2 21.0

Analog Trunk Port
AIiCLECs 10

No of Mean No
09

Orders of Days

Feb-98 0 n1a 08

Mar-98 0 n/a 07

Apr-9Sf 0 n/a 06
L-+-_AIICL~May-98 0 n/a 05

Jun-9& 0 n1a
004

Jul-98 0 n/a

AU9-98. 0 n/a
03

Sep-98 0 n/a 02

Oct-98 0 n/a 01

Nov-98 a n/a 0.0
Dec-98 0 n/a <Xl <Xl <Xl '" '" <Xl

~ '" '" <Xl '" ~~ ~ ~ '1' '1' S' "I 2 'l' '1'
Jan-99 0 n/a Rl Q. i;' c: ::> '" a- 0 " 0 c:

" ~ :> ., 0
~

Rl
U. ::;; « ::;;

..., « en a z ...,
0 n1a

SUbiendlng Dlgllal Direct Combination Trunks

ItAll CLECs 10
No of Mean No

09
Orders of Days

Feb-98 0 n/a 08

Mar-96 0 n/a 07

Apr-98 0 n1a 06
~ICLEjMay-98 0 n/a 05

Jun-9a 0 n/a
04

Jul-9! 0 n/a

Aug-Sa a nfa
03

Sep-98, 0 n1a 0.2

00t-98 0 n1a 01

Nov-ga . 0 n1a 00
Deo-9ll 0 n/a <Xl '" '" <Xl

~
<Xl '" '" '" ~ '" ~'1' ~

Ol 'l' 'l' 'l' '1' '1' 'l'
Jan-9'9 .0 "- >- c "5 '" ~ ;3 " 0 c:0 n/a ., .. Q. Rl ::> ..., :> 0 ., ..

u. :; « :; ..., « z 0 ...,
12 Mo. Total 0 n/a

7~·.·:··~.·..,.1~·v_,·
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Average Installation Interval (Days)

DS3 Dedicated Transport
All CLECs 350

No of Mean No
Orders ofDa'j1; 300

Feb-9S 0 nla

Mar-98. .' 0 nla 250

Apr-98 0 nla
200 ;~AiicLEcsl

May-911 , 0 nla

Jun-98 .: 0 nla 150
Jul-9S ~ 0 nla

Aug-93 0 nle 100

Sep-98 0 nla
50

Oct-93 2 170

Nov-9S 5 224 00
Dec-98 3 283 ~ ~ ~ ~

<Xl <Xl ~ ~ ~ ~ ~ '"'" '" '"1> ~ ~ >- c. -5 c, Q. ..!.
~ U C.

Jan-9& 7 29.9 41 III
~

III '" '" '" " '" ..
u.. ::::i: ::::i: ...., ....,

< CIl 0 Z 0 ....,

17 25.9

Dark Fiber

IAIICLECs 30.0
No of Mean No.
Orders of Days

250
Feb-98 0 nle

Mer-98 0 nla 200 ~f
Apr-911 0 nla I~AJlCLECS] ~~
tvlay-98 . 0 nla 150

~~Jun-93 : 0 nla
~Jul-98 , 0 nla 10.0

Aug-OO .; 0 nla
~Sep-93 :. 0 nla 5.0

Ocl-OO .; 0 nle
.:~

Nov-93 ,: 0 nla 00
Dec-98 0 nla ~

<Xl

i ~ ~ ~ ~ ~ ~ m m '"'" '"1> ~ ::.. C: ... C, b.. -o!.
~ ~

t.Jan- 4 24.5 '"
III

~ '" '" '" '" " III
U. ::::i: < ...., ....,

< CIl 0 Z ....,
.•..;.,.~,.....,~"

12 Mo. Total 4 24.5
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

Dallas I Ft. Worth

Percent Installations Completed in ..x.. Days

8.0 dB Loop With Test Access ;:.
AIiCLECs ~: 900%No ot #Inslall % Install Z- Value

Orders in 3 Days in 3 Days ~f' 800% . .. _-----_ ..-.-_............................

Feb-ge ;: 0 0 nla Base < 3C .~
700%

Mar-98 ;: 3 0 0.0% Base < 30 ;;:

Apr-98 .~ 7 4 571% Base < 30 ;,i 600%

MaY-9$ ': 10 0 00% Base < 3u .. 500%

Jun-98 :: 1 0 0.0% Base < 3t~ ~ 400% -+-AIiCLECs
Jul-98 '. 18 0 00% Base < 3C .~

••• - - -standard
AuS-SS 123 5 4.1% 300%

Sep-SS: 327 25 76% 20.0%

Ocl-9S 381 26 68% 100%
Nov-SS 246 10 4.1%

Dec-9S 193 12 62% 0.0%
10 10 10 10 10 10 <Xl <Xl <Xl 10 <Xl Ol

Jan-9S 20S 3 1.4% q> ~ ~ 'l' 'l' ",' 'l' "I
~

q>
~ ~.0 >- c:

"
Ol "- >

4> '" "- '" " " " a 4> '"11. ::;; « ::;; -, -, « UJ 0 Z 0 -,
1,518 S5

8.0 dB Loop Without Test Access
AIiCLECs

~l
SO 0%No ot # Install % Install Z -Value

Orders In 3 Days In 3 Days SOO% ................................... ---_ ........

Feb-98 8 0 0.0% Base < 30 .~
700%,

Mar-98 7 0 00% Base < 30

Apr-98 6 4 66.7% Base < 30., 600%

May-S8 S 1 125% Base < 30 500%
~

Jun-S8 f' 23 4 174% Base < 30 400% -+-AIiCLECs
Jul-S8: 55 4 73% 20 77 ~ _•.•• -Standard

AuS-98 i, 18 2 111% Base < 30 300%

Sep-S8 ~ 11 0 00% Base < 30, 20.0%
Ocl-98 ,: 45 6 133% 1316 100%
Nov-98 . 64 4 63% 24.31

Dec-98 327 7 21% S728 00%

:l! 10 <Xl <Xl 10 10 <Xl 10 <Xl <Xl <Xl Ol

Jan-S9 132 6 4.50/. 41.62 ~ ~ 'l' "I 'l' 'l' ~ 'l' "I 'l' 'l'
.0 >- c: "3 '" '0 1; " c:

" '" "- .. " -, " 4> 0 4> ..
l1. ::;; « ::E -, « UJ z 0 -,

SO 0%% Install Z·Value
in 3 Days 80.0% ......... _-_... _............... __ ..............................

Feb-SS 0 nla Base < 30
70.0%

Mar-S8 i: 3 66.7% Base < 30 I
.! 60.0%Apr-98 0 nJa Base < 30 I!

May-96 0 nJa Base < 30 50.0%
Jun·S8 ; 0 nJa Base <30 400% -+-AIiCLECs
Jul-98 0 nla Base <30 ••••• -Standard

Aug·98 0 nla Base < 30:,
30.0%

Sep-98 0 nla Base < 30 : 200%

Oct-98 ~. 2 00% Base < 3D 100%
N0v-98 3 00% Base < 30 .

Dec-98 8 00% Base < 30
0.0%

'" <Xl '" <Xl <Xl <Xl '" <Xl <Xl '" <Xl Ol

Jan·Sg. 7 28.6% Base < 30 'l' ~ ~ 'l' 'l' 'l' 'l' 'l' 'l' 'l' ~ 'l'
.0 >- c: "3 '" a. '0 > c:
4> '" "- .. " " " 0 4> .!'Jl1. ::;; « ::;; -, -, « UJ 0 Z 0

23 4 17.

5.0 dB Loop Without Test Access
All CLECs

No ot # Install % Install Z· Value 900%

Orders in 3 Days in 3 Days 800% ............................. -.. ----_ ............................ _-
Feb-ge ; 0 0 nJa Base <30

70.0%
Mar-98 ~ 3 1 0 Base <3C

Apr·se 8 0 0 Base <30 60.0%

May-ge , 6 1 0 Base <30 50.0%
Jun-9G! : 14 1 0 Base <3~ 400%
Jul-9a , 2 0 a

Aug-ge . 1 0 0 300%

Sep-98 . 0 0 nla 200%
Oct-ge . 4 0 0 100%
N0v-9e. 4 0 0

De 4 0 0
0.0%

'" <Xl <Xl <Xl !l! <Xl '" :l! :l! :l! <Xl Ol

2 0 0 ~
Ol ~ 'l' '!' % 'l' '!'.!. >- l: "3 "- '0 > " l:

4> '" "- III " -, " 4> 0
0 4> '"11. ::a; « ::;; -, « UJ z 0 -,

48 3 0.1
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999

Dallas I Ft. Worth

Percent Installations Completed in "X" Days

BRI Loop with Test Access
All CLECs

900%
No of # Install % Install Z - Value
Orders In 3 Days in 3 Days 60.0% ~ .........~ ............................ -..... -- .... -- .....- ......

Feb-9El ,; 0 0 nla Base < 30 700%
Mar-ga l 0 0 nfa Base < 30

Apr-9l! , 0 0 nJa Base < 3Q 60.0%

May-9a' 0 0 nJa Base < 30 500%

Jun-96·, 0 0 nfa Base < 30 400% -+-AII CLECsi
JuloSS 0 0 nfa Base < 30 - - • - - - Standard '

AugoSS 0 0 nfa Base < 30 300% __I

Sep-4le " 0 0 nfa Base < 3" 200%

Ocl-9lr> 0 0 nfa Base < 30 10.0°/0
Nov-9a • 0 0 nia Base < 30

Dec-98 0 0 nJa Base < 30
0.0%

:li co co co co co co co co co co &lJan$ 1 0 0.0% Base < 30 ~ ~ q> q> ?l q>
~ t q> q>

.<l »
~ '" > u c

'"
co c- eo " " '" 0 '" co

LL ::;; -0: ::;;
..,

-0: (/) 0 Z Cl ..,
0.0

ISDN BRI Port
AIiCLECs

900%
No. of # Install % Install Z - Value
Orders in 3 Days in 2 Days 60.0% ........... _- ................. -- ........... _-_ ...

Feb-9l! 0 0 nJa Base < 30 70.0%
Mar-98 0 0 nJa Base < 30

Apr-98 0 0 nJa Base < 30 60.0%

May-98 0 0 nfa Base < 3" 500%

Jun-98 0 0 nfa Base < 30 400% -+-AIiCLECs
Jul-98 0 0 nfa Base < 3C • - - - - • Slandard

Aug-98 0 0 nfa Base < 30 300%

Sep-98 0 0 nfa Base < 30. 200%

Oct-98 0 0 nfa Base < 30 100%
N0v-96 0 0 nfa Base < 3~

Dec-ll6 0 0 nfa Base < Sr:
00%

co ox> co ox> ox> ox> GO
~ ~

GO GO '"Jan-90 0 0 nfa B4lse < 3({ ~ ~ ~ q> q> ?l q> q> q> q>
» c '" c- o ~ u c

'"
co c- eo " " " '" .. co

u. ~ -0: ::; .., ..,
<{ (/) 0 z Cl ..,

0 0

.......>• .....:..
DS1 Loop With Test Access

All CLECs
No of 1/ Install % Install Z- Value 90 0%

Orders In 3 Days in 3 Days 80 0% ........................._-- .............. ---_ ...

Feb-98 0 0 nfa Base < 30.'
70.0%

Mar-9ll 0 0 nfa Base < 3lI "

Apr-9& 0 0 nfa Base < 30 60.0%

May-9l! 1 0 00% Base < 30 ~ 500%
Jun-9l! 0 0 nfa Base < 3(1 1 40.0% --+-All CLECs
Jul-98 0 0 nfa Base < 3(1 ••• - - • Standard

Aug-98 0 0 nJa Base < 30 30(1% ~---_._----_._-----_ .._. -

Sep-98 4 2 50.0% Base < 30 20.0%

Oct-9& (I 0 nla Base < 30 ~ 100%
N0v-9& (I 0 nfa Base < 30

Dec-9a 0 0 nfa Base < 3(1
00%

GO GO ox> ox> ox> ox> co ox> GO co ox> '"Jan-9ll 2 0 0.0%. Base < 30 q> '" '" q> q> q> q>
~ t q> q> q>

.<l o!. o!. » c "3 '" > u c

"
co c- eo " .., " .. 0

0 '" co
u. ::; -0: ::;; .., -0: (IJ Z Cl ..,

7 2 28.

DS1 Loop With Test Access
AIiCLECs

No of # Install % Install Z-Value 900%

Orders In 3 Days In 3 Days 60.0% .........._ .... __ ...........--------_ .............
Feb-96 0 0 nJa Base < 3~ :;

700%
Mar~ 0 0 nfa Base < 3C- =j

Apr-9$ 0 0 nfa Base < 3C 600%

May-9S . 0 0 nia Base < 3C I 500%
Jun-9S 0 0 nfa Base < 3(1 .:

40.0% --+-All CLECs;,
Jul-98 0 0 nfa Base < 30 i - - - - - -Standard

Aug-9ll 0 0 nfa Base < 30 ., 300%

Sep-9S 0 0 nia Base <30, 20.0%

Ocl-9ll 0 0 nJa Base < 30 10.0%
Nov-98 0 0 nfa Base < 30

Dec-911 0 0 nfa Base < 30
CO%

GO
~

co co :li co ox> GO :li ox> co '"Jan-9ll 0 0 nfa Base < 3C ~ ~ q> q> q> q> q> q> q>
"-

~ c "3 g> c- 8 ~ u c

'"
co c-

" .., .. I> co
U. ~ -0: ~

.., -0: (/) Z Cl ..,
ota< 0 0 nfa
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999

Dallas I Ft. Worth

--+-- Ail CLECs

- - - - - -Standard

--+-- Ail CLECs

- - - • - -Standard

--+--All CLECs

- - - - - -Standard

0>

~
'"..,

8,l
I:

'"..,

co

~o

co

~o

i.,
UJ

i..
UJ

co co co
~

co co co co
~

co 0>

~ ! 'l' 'l' 'l' 'l' 0> 'l' q>

"" I: :; '" a. .J. 1; " I:tv tv ::J ::J "l " ~ '":;; 0( ::! .., ..,
0( 0 z ..,

:·.·,.:::',:'H'."":'''':'·''''.''·

Percent Installations Completed in "X" Days

SUbtending Channel (23B)
All CLECs

SO 0%No of # Install % Install Z - Value
Orders in 3 Days In 3 Days 800%

0 0 nfa Base < 30 700%
0 0 nJa Base < 30

0 0 nJa Base < 30 600%

0 0 nfa Base <: 3~ 500%

0 0 nfa Base < 30 40.0%
0 0 nJa Base < 30

0 0 nJa Base < 30 300%

0 0 nfa Base < 30 200%

0 0 nfa Base < 30 100%
0 0 nfa Base < 30

0 0 nfa Base < 30 00%
co

0 0 nfa Base < 3C 'l'
.D..

0 nfa
u.

Subtendlng Channel (10)
AIICLECs

900%No of # Install % Install Z-Value l
Orders In 3 Days in 3 Days

~ 800%
Feb-98 0 0 nfa Base < 3~ ~ 700%~

Mar-Sfl 0 0 nfa Base < 3C ~

Apr-98 _ 0 0 n/a Base < 3C 600%

May-S8 0 0 nfa Base < 3C <:: 500%

Jun-98 0 0 n/a Base < 3D ;:
400%

Jul-S8 0 0 n/a Base < * ~
Aug-98 , 0 00% Base < 3C

300%

Sep-S8 0 0 n/a Base < 3~ 200%

Oct-9fl 0 0 n/a Base < 30 100%
Nov-98 0 0 n/a Base < 3C ~

Dec-98 0 0 n/a Base < 3¢ 00%
ci>

Jan-9$ , 0 0.0% Ba$e <30 ~..
2 0

u.

Analog Trunk Port
AIiCLECs

No of # Install % Install Z-Value 900%

Orders in 2 Days in 2 Days '., 800%
Feb-98 0 0 nJa Base < 30 :1

700%
Mar-9e. i. 0 0 nJa Base < 30 :J

Apr-9~ ; 0 0 nJa Base < 30 60.0%

May-98 ' 0 0 nJa Base<~ .:. 50.0%
Jun-98 0 0 nJa Base <: 3C 400%
Jul-98 0 0 nJa Base < SO-

Aug-98 0 0 nJa Base < Sa. 300%

Sep-9~ 0 0 nJa Base < 3C 20.0%

Oct-98 0 0 n/a Base < 3~ .. 100%
N~ 0 0 nfa Base < 3~·

Dec-9& 0 0 n/a Base <30
00%

Jan-~ 0 0 n/a Base <30 ~
"u.

0

Subtending Digital Direct Comblnallon Trunks
AIiCLECs

No of # Install % Install Z- Value 90,0%

Orders In 3 Days in 3 Days 800%
Feb-98 0 0 nfa Base < 30

700%
Mar·98 0 0 nJa Base < 30

Apr-98 0 0 nfa Base < 3D 600%

May-9fl 0 0 n/a Base < 30 500%
Jun.ga 0 0 nfa Base < 30 . 400%
Jul-S8 0 0 nJa Base <30

Aug-98 0 0 nfa Base <30 300%

Sep-98 0 0 nfa Base < 3D 200%
".

Oct-ge : 0 0 nfa Base < 30 100%
Nov-9fl 0 0 n/a Base < 30

Dec-9! 0 0 n/a Base < 30
00%

co
Jan-9P 0 0 nla Base < 30 'l'

.<>.,
U.

0 0 nJa
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

Dallas I Ft. Worth

Percent Installations Completed in "X" Days

:1t4i~~~j~~tt.~.·. DS3 Dedicated Transporl
!! Measurement ( All CLECs

~'J: No. 56 ; No of # Install % Install Z - Value SOO%
~

;,'*i~:i:'::!,~,*iiitMli Orders in 3 Days in 3 Days :::
800%

~:
...... -............ - ............................I Feb-S8 ~ 0 0 nla Base < 3Q .,.

i Mar-ssl
700%

0 a nla Base < 30 -,'
, ? 7- 600%Apr-S8 f. a a nla Base < 3G

May-S8 ! a 0 nla Base < 3C 500%

Jun-98I: 0 0 nla Base < 3C 40,0% [ • All CLECs
Jul-98 'i 0 0 nla Base < 3C

- ••••..?tandard
Aug-S8 0 0 nla Base < 3Q --

300%

Sep-SS 0 0 nla Base < 30 Sl 200%

Oct-S8 2 0 00% Base < 30 [ 100%
Nov-Sil 5 0 0.0% Base < 30 ,1:

Dec-S8 ' 3 0 00% Base < 30
00%

co co co co co '" co co co co '" '"Jan·SS 7 a 0,0% Base < 3G % ~ '" 'l' '" 'l' '" '" 'l' 'l' 'l' ~: L >- C:: :; b> a. ti > u.. ro a. ro " ..., " " a " ro
u.. ::; « :2 ..., « Ul a z 0 ...,

17 a 0.0%

Dark Fiber
All CLECs

No of # Install % Install Z- Value SOO%

Orders in 3 Days in 3 Days 80.0% ............... -- ...................................
Feb-98 0 0 nla Base < 30 :i 700%
Mar-Sil 0 a nla Base<30"

Apr-Se 0 a nla Base < 3C , 60.0%

May-S8 0 a nla Base < 3Q 500%
Jun-S& 0 a nla Base < 3C ~ 400% --+- All CLECs
Jul-Sa 0 a nla Base < 30'~ - - - - - - Standard

Aug-Sa 0 a nla Base < 30 ~
30,0%

Sep-So f 0 0 nla Base < 3C .:; 20,0%

Oct-Sll 0 0 nla Base < 30' :!? 10 0%
Nov-Sa 0 0 nla Base < 30 §

:: 00%Dec-Sa 0 a nla Base < 3() ~ co <Xl co co co co <Xl co co co co '"Jan-S9 4 a 0.00/. Base < 30 -: % '" ~ 'l' 'l' 'l' 'l' '" 'l' 'l' 'g 'l'L >- c: :; Ol a. 13 ~
c:.. ro a. ro " ..., " t!J .. ro

u.. :2 « ::; ..., « a z 0 ...,
12 Mo. Tota 4 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Netwen Elements (UNE)

January 1999

Dallas I Ft Worth

Percent SWBT Caused Missed Due Dates

IMe8sUlllmentI 8.0 dB Loop With Test Access
AIiCLECs SWBT 4.0%

No. 57 No. of # Missed % Missed % Missed Z-Valuil
3.5%Orders Dua Dates Dua Dates Due Dates

Feb-98 2 a 0.0% 1.0% Base < 30 3.0%
Mar-98 13 a 0.0% 1.2% Base < 30
Apr-98 6 a 0.0% 1.3% Base < 30 2.5%

May-98 57 a 0.0% 1.2% ~.83 2.0%
Jun-98 5 a 0.0% 1.2% Base < 30

1~~~~~CsIJul-98 119 a 0.0% 1.2% -1.22 1.5% .'... .. .. -.............. ........ . . .. , ..
Aug-98 504 19 3.8% 1.3% 5.02

.. , .
1.0% . '

Sep-98 1,420 13 0.9% 1.3% -1.19

Oct-98 1,425 22 1.5% 1.2% 1.10 0.5%
Nov-98 713 8 1.1% 1.2% ~.28

Dec-98 460 1 0.2% 1.4% -2.18
0.0%

co co co co co CD co
~

~
~

co en
Jan-99 891 a 0.0% 1.1% r. ~

~
en q> q> q> q> q> q>
~ >- c '5 '" i >

~
c..

~ ! :> ... ~ ~ ..
I 12 Mo. Total II 5,415 1 631 1,2%1 1.2%1

~ ... <J) ...
ifi

.·.11,11·;··
8.0 dB Loop Without Test Access

All CLECs SWBT
0,8%

.ii'",·::,·:ii No, of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 0,7%

Fab-98 0 0 nla

Mar-98 44 a 0.0% 0.6%

Apr-98 5 a 0.0% 0.5%
May-98 10 0 0.0% No
Jun-98 33 0 0.0% Analogous 0.4%

I-+-All CLECsIJul-98 159 0 0.0% SeNica 0.3%
Aug-98 14 0 0.0%
Sap-98 10 a 0.0%

0.2%

Oct-98 19 0 0.0% 0.1%
Nov-98 280 a 0.0%

Dec-98 1,083 8 0.8%
0.0%

J
CD co co co ql CD co CD co co $Jan-99 418 0 0.0% ~ ~ q> q> q> q> q> q> q>

>- c '5 '" 1 8 >
~

c

12 t.4o.TotalH ! ~ ! :> ... :> ~ ..
I 2,0351 81 0.4%1 I ... -< ...
; ;i. 5.0 dB Loop With Test Access

All CLECs SWBT 100.0%

No, of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dales Due Dates Due Dates

80,0%
Fab-98 4 0 0.0% 2.8% Base < 30

Mar-98 2 0 0.0% 1.1% Basa < 30 70.0%

Apr-98 0 0 nla 1.1% Base < 30 80,0%

May-98 0 0 nla 1.1% Base < 30 50.0%
Jun-98 0 a nla 2.0% Base < 30

40.0% 1~~~~~CsIJul-98 3 0 0.0% 1.4% Base < 30

Aug-98 0 0 nla 2.5% Base < 30 30.0%

Sep-98 0 a nla 2.8% Base < 30 20,0%

Oct-98 37 0 0.0% 0.8% ~.55 10.0%
Nov-98 8 0 0.0% 0.5% Base < 30

" . " ., .. ~" .. '

Dec-98 79 0 0.0% 1.0% ~.88
0.0%

ql CD

~ ql ~ ~
co

~ ql co ql $Jan-99 31 a 0.0% 4.4% -1.20 ~ q> q>
il >- c '5 '" 1 8 >

~
c..

~ ! :> :> ~ ..
I 12 Mo. Total 1I 1621 01 0.0%1 1.7%1 ;:.ii. u. ~ ... ... -< ...
i

5.0 dB Loop Without Test Access,••·iii,i 100,0%:: All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dales Due Dates Due Dates

80.0%
Feb-98 0 0 nla

Mar-98 6 3 50.0% 70.0%

Apr-98 21 0 0.0% 60.0%

May-98 16 0 0.0% No 50.0%

V\
Jun-98 15 0 0.0% Analogous

40.0% I~AIICLEJJul-98 0 0 nla SeNica
Aug-98 0 0 nla 30.0%

Sap-98 0 0 nla 20.0%
Oct-98 0 0 nla 10.0%
Nov-98 0 0 nla
Dec-98 108 a 0.0%

0.0%
co co CD co CD co CD co CD CD co $Jan-99 35 0 q> ~ '" q> q>

~
q> q> 8 q> q>0.0%

~
~ >- § g> ! ~ ~

c..
~ :I ... ..

I 12 Mo. TOlall1 201 I 31 1.5%1 r ~ ... -< ...
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent SWBT Caused Missed Due 0....

BRI Loop with Test Access
All CLECs SWBT 12.0%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 10.0%

Feb-98 0 0 nla 10.9% Base < 30

Mar-98 0 0 nla 2.6% Base < 30 8.0%
Apr-98 0 0 nla 3.7% Base < 30

May-98 0 0 nla 3.8% Base < 30 6.0%
Jun-98 0 0 nla 3.6% Base < 30 I····· 'SWBT I
Jul-98 0 0 nla 4.1% Base < 30 . ---+-All CLECs

4.0% --' .. . .... '- .AU9-98 0 0 nla 3.0% Base < 30 .....
Sep-98 0 0 nla 4.6% Base < 30

2.0%
0Ct-98 0 0 nla 3.8% Base < 30

Nov-98 0 0 nla 3.8% Base < 30

Dec-98 0 0 nla 4.1% Base < 30
0.0%

<Xl <Xl

~ i <Xl <Xl ql i <Xl ql ql 0>

Jan-99 1 0 0.0% 3.3% Base < 30 q> 'r q> q> q> q>

~
c '3 '" g ~ ~

c
~ ~ .. ::J .a! ~

..
~

.., .., z ..,
0 0.0%

ISDN BRI Port
All CLECs SWBT

120.0%
No. of # Missed % Missed % Missed Z-Vaiue
Orders Due Dates Due Dates Due Dates

Feb-98 0 0 nla 10.9% Base < 30
100.0%

Mar-98 0 0 nla 2.6% Base < 30

Apr-98 0 0 nla 3.7% Base < 30
80.0%

May-98 0 0 nla 3.8% Base < 30

Jun-98 0 0 nla 3.6% Base < 30
60.0%

······SWBT
Jul-98 0 0 nla 4.1% Base < 30 ---+-AII CLECs

AU9-98 0 0 nla 3.0% Base < 30
40.0%

Sep-98 0 0 nla 4.6% Base < 30

0Ct-98 0 0 nla 3.8% Base < 30
20.0%

Nov-98 0 0 nla 3.8% Base < 30 . , . -_ .. .... - ...... .. -- .. _.. -_ .. -.
Dec-98 0 0 nla 4.1% Base < 30

0.0%
<Xl <Xl

~
<Xl <Xl ql ql <Xl ql i

<Xl
~Jan-99 1 1 100.0% 3.3% Base < 30

q> 'r t q>

1 l~
c '3 g> g c

~ ~ ~
::J .., ...., « ..,

100.0%

DS1 Loop With Test Access
100.0%All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dates Due Dates Due Dales

80.0%
Feb-98 0 0 nla 3.2% Base < 30

Mar-98 0 0 nla 0.0% Base < 30 70.0%

Apr-98 0 0 nla 2.9% Base < 30 60.0%

May-98 0 0 nla 0.0% Base < 30 50.0%
Jun-98 0 0 nla 1.3% Base < 30

40.0%
Jul-98 2 0 0.0% 0.9% Base < 30

AU9·98 0 0 nla 4.1% Base < 30 30.0%

Sep-98 0 0 nla 0.0% Base < 30 20.0%

0Ct-98 0 0 nla 11.3% Base < 30 10.0% ....
Nov-98 20 0 0.0% 1.0% Base < 30 ...... .." ...... .
Dec-98 0 0 nla 0.0% Base < 30

0.0%

ql <Xl <Xl <Xl ql <Xl <Xl ql <Xl ! ql ~Jan-99 5 0 0.0% 0.0% Base < 30 'r 'r t q> q> g~
c '3 '" ! ~

c..
~ ~

::J .a! ~ ..
~ .., .., .,

27 0 0.0% 1.9%

DS1 Dedicated Transport
100.0%All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dales Due Dales Due Dates

80.0%
Feb-98 0 0 nla 3.2% Base < 30

Mer-98 0 0 nla 0.0% Bese < 30 70.0%

Apr-98 0 0 nla 2.9% Base < 30 60.0%

May-98 0 0 nla 0.0% Base < 30 50.0%
Jun-98 0 0 nla 1.3% Base < 30

40.0% I~~~~:EJJul-98 0 0 nla 0.9% Base < 30

Aug-98 0 0 nla 4.1% Base < 30 30.0%

Sep-98 0 0 nla 0.0% Base < 30 20.0%

0Ct-98 0 0 nla 11.3% Base < 30 10.0% ".
Nov-98 0 0 nla 1.0% Base < 30

. .. .,... ..- .. . .
~

Dec-98 0 0 nla 0.0% Base < 30
0.0%

<Xl <Xl

~ ~
<Xl <Xl

~ ~ ~
<Xl

~
0>

Jan-99 0 0 nle 0.0% Base < 30
q> 'r q> q> i q>

~
,.. c '3 1 ! g ~

c
~ ~ ~

::J .., ...., ..,
0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Dallal I Ft Worth

Percent SWBT caused Mlued Due Dates

Subtendin Chennel (23B)
AIiCLECs SWBT 1.6%

No. of # Missed % Missed % Missed Z-Value
1.4%

.
Orders Due Dates Due Dates Due Detes

......
Feb-98 0 0 n/a 0.0% Bese < 30 1.2%
Mar-98 0 0 n/a 0.0% Base < 30

Apr-98 0 0 n/a 0.0% Base < 30 1.0%

May-98 0 0 n/a 1.5% Base < 30 0.8%
Jun-98 0 0 n/a 0.0% Base < 30

1~~~~~CsIJul-98 0 0 n/a 0.0% Base < 30 0.6% "

Aug-98 23 a 0.0% 0.7% Base < 30 "
0.4%

Sep-98 a 0 n/a 0.0% Base < 30
Oct-98 0 a n/a 0.0% Base < 30 0.2%

Nov-98 a a n/a 0.5% Base < 30
. ...

Dec-98 a a nla 0.0% Base < 30
0.0%

co co co
~ ~ ~ ~

co co co co 0>

Jan-9g 23 a 0.0% 0.0% Base < 30 " ~ ~ " " " " ".c
'" ~

>- c "5 '" ~ 8 ~ ~
c

:f. '" " ~ '"~ ~
.., .., ..,

46 0

Subtendin
All CLECs

1.6%
No. of # Missed % Missed Z-Value I
Orders Due Dates Due Dates 1.4% .:

Feb-98 0 0 nla 0.0% Base < 30
Mer-98 0 0 n/a 0.0% Base < 30 1.2%

Apr-98 0 a nla 0.0% Base < 30 1.0%
May-98 a a nla 1.5% Base < 30

Jun-98 a a n/a 0.0% Base < 30 0.8%
••• "'SWBT

Jul-98 a a n/a 0.0% Base < 30 0.6% .. ~AIICLECs

Aug-98 0.0% 0.7%
' .

1 a Base < 30

8ep-98 a a n/a 0.0% Base < 30
0.4% .

Oct-98 a a nla 0.0% Base < 30 0.2%
N0v-98 a 0 nla 0.5% Base < 30

Dec-98 0 0 nla 0.0% Base < 30
0.0%

co co co co
~ ~ ~ i ~ ~

co 0>

Jan-99 1 0 0.0% 0.0% Base < 30 " ~ ~ t " "il c "5 '" 8 ~ ~
c

~ ~ '" " .., " '"u. ~
.., < ..,

2 0

Anal
All CLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dates Due Dates Due Dates

80.0%
Feb-98 a a nla 2.8% Base < 30

Mar-98 a a n/a 1.1% Base < 30 70.0%

Apr-98 0 a n/a 1.1% Base < 30 60.0%

May-98 a a n/a 1.1% Base < 30 50.0%
Jun-98 a a n/a 2.0% Base < 30

40.0% 1~~~~~CsIJul-98 0 a nla 1.4% Base < 30
Aug-98 12 0 0.0% 2.5% Base < 30 30.0%

Sep-98 0 0 nla 2.8% Base < 30 20.0%

Oct-98 0 0 nla 0.8% Base < 30 10.0%
Nov-98 0 0 nla 0.5% Base < 30 ..........
Dec-98 0 0 nla 1.0% Base < 30

0.0%
co co co co co co

~ ~
co co co 0>

Jan-99 0 0 n/a 4.4% Base < 30 " ~ ~ t " " " " " "~
c "5 '" ~ 8 ~ ~

c
i ~ i " .., " '".., < ..,

12 0 0.0% 1.7

Subtendin Di itai Direct Combination Trunks
All CLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Orders DueDetes Due Dates DueDetes

80.0%
Feb-98 0 a n/a 2.8% Base < 30
Mar-98 0 a nla 1.1% Base < 30 70.0%

Apr-98 a a n/a 1.1% Base < 30 60.0%

May-98 a a n/a 1.1% Base < 30 50.0%
Jun-98 a a nla 2.0% Base < 30

40.0% I~~~~~JJul-98 0 a nla 1.4% Base < 30
Aug-98 a a n/a 2.5% Base < 30 30.0%

Sep-98 a 0 nla 2.8% Base < 30 20.0%
Oct-98 a a nla 0.8% Base < 30 10.0%
N0v-98 18 a 0.0% 0.5% Base < 30

" _.•.. "".0.0%
Dec-98 24 a 0.0% 1.0% Base < 30 co co

~
co co

~
co co

~ ~ ~ ~Jan-99 0 a nla 4.4% Base < 30 " ~ t " " "il c "5 '" i 8 ~ ~
c

'" ~ i " ~ '"u. ~ .., .., en ..,
42 0 0.0% 1.
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates

DS3 Dedicated Transport~ All CLECs SWBT 350%

: No. 57 m No of # Missed % Missed % Missed Z-Value
Orders Due Dales Due Dates Due Dates 300%

.~ Feb-9e. 0 a nfa 00% Base < 3C

Mar-96 0 a nla 0.0% Base < 3¢
250%

Apr-911 0 0 nla nla Base < 3C
200%

May-911 0 0 nla nfa Base < 3C

Jun-91'> 0 0 nla nla Base < 3C 150% [-~~':~~:~Jul-9t> 0 0 nla 00% Base < 30

Aug-9t> : 0 0 nla nla Base < 3C 100%

Sep-911 : 0 0 nla 00% Base < 3G

Oct-9B; 2 0 00% 00% Base < 3G 50%

Nov-9a :, 5 1 200% 00% Base < 3G

Dec-9ll. : 3 1 333% 00% Base < 30
00%

'" '" '" ~ '" '" '" '" '" <0 <0 en
Jan-95f " 8 2 25.0% 0.0% Base < 30 'l' en

~ 'l' 'l' 'l' ~ ~
'l' 'l' 'l'

.a "- >- c:
~ '" 15 ° c:., '" a. '" " "

., .. '"o.o.o/~. u.. ::;; « ::;; .., « (f) 0 Z Cl ..,
12 Mo. Tota 18 4 22.2%

•
.. ".-,'.'"." :,'.,...~

Dark Fiber

~:All CLECs SWBT
350%

No of # Missed % Missed % Missed Z-Value :::
Orders Due Dales Due Dates Due Dates :.;

300%
Feb-9~ OJ 0 0 nfa 00% Base < 3C- ~l
Mar-98 0 0 nfa 00% Base < 3C.; 250%

~

Apr-g8 0 a nfa n/a Base < Je":l.::
200%May-911 a a n/a n/a Base < 30: ?

Jun-98 a a nla nfa Base < 30 ';: l·..·~- --:~!~:s-I150%
Jul-9lS a a n/a 00% Base < 30-

Aog-9B 0 0 nla nla 8ase<~ 10.0%
Sep-9B 0 0 n/a 00% Base < 3G-

Oct-9S 2 0 00% 00% Base < 3G- 50%

Nov-9B 5 1 20.0% 00% Base < 310 ~! 00%Dec-98 3 1 33.3% 00% Base < 310 f '" '" '" '" '" '" '" i ~ '" '" ~Jan-99 25.0% Base < 3I:i 'l' en en 'l' 'l' 'l' 'l' 'l' 'l'8 2 0.0% .0 "- "- >-
~

:; '" 8 > 0 c:
.~.>C.• .' _ ,- ,~, .'.

jt1~~Wm~:i:;!:.
.. '" a. '" " CD 0 II> '"u.. ::;; « ::;;

.., « (f) z Cl ..,
12 Mo. Total 18 22.2% 0.0%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Dallas / Fl Worth

8.0 dB Loop With Test Access

All CLECs SWBT 7

# Missed A"9. No. A"9. No. Z-Value

Due Dates of Days of Days 6 .,...., .. '.'
Feb-98 0 nla 5.30 Base < 30 .. ' .. ."
Mer-98 0 nla 5.32 Base < 30

5 . ' ...
Apr-98 0 nla 5.34 Base < 30 4

May-98 0 nla 4.92 Base < 30

Jun-98 a nla 5.14 Base < 30 3 1~~~~~CsIJul-98 a n/a 5.78 Base < 30

Aug-98 19 1.00 4.84 Base < 30 2

Sep-98 13 1.00 5.84 Base < 30

Oct-98 22 1.36 5.04 Base < 30

NoY-98 8 3.00 6.14 Base < 30

Dec-98 1 1.00 5.51 Base < 30
0

GO GO GO GO GO
~

GO GO GO GO GO $Jan-99 a nla 5.94 Base < 30
~

~ ~ t " " I B " 1co "5 Cl

~
co

:I ~ :I " .., " ...., < ..,
63 1.38

AIiCLECs
2.0

# Missed
Due Detes 1.8

Feb-98 a nla 1.6

Mar-98 0 nla 1.4
Apr-98 a nla 1.2

MaY-98 0 nla No

Jun-98 a n/a Analogous
1.0

Jul-98 0 n/a SeNiee 0.8 I-+-AII CLECsj

Aug-98 a n/a 0.6

Sep-98 a n/a 0.4
Oct-98 a nla 0.2
NoY-98 a n/a

Dec-98 8 1.75
0.0

GO GO GO GO GO GO
~ ~ ~ ~ ~ $Jan-99 a nla " ~ ~ " " "~

>- co "5 Cl 2- 8 ~ ~
co

:I ~ .. " .., " ..
:::ii .., < '" z ..,

8 1.75

20.0All CLECs SWBT
# Missed A"9. No. A"9. No. 18.0 ..

"Due Dates ofDa ofDa
16.0

..
Feb-98 a nla 7.05 Base < 30 '.
Mar-98 a nla 8.82 Base < 30 14.0 : .
Apr-98 a n/a 18.85 Base < 30 12.0 , .

May-98 0 nla 6.25 Base < 30 10.0
Jun-98 0 nla 2.00 Base < 30

8.0 .: 1~~~~:ECsIJul-98 a n/a 4.81 Base < 30

Aug-98 a nla 15.21 Base < 30 6.0 . ,.
Sep-98 a nla 7.86 Base < 30 4.0 .. , . "
Oct-98 a nla 12.35 Base < 30 .. ,

2.0
NoY-98 a nla 9.00 Base < 30

0.0
Dec-98 0 nle 2.70 Base < 30

~ ~
GO

~ ~ ~ ~ ~ ~ ~ ~ $Jan-99 0 nla 13.00 Base < 30
~

~ >- co "5 Cl £ 8 ~ ~
co

i Co :I " " ..< .., ..,
< ..,

a nla

1.0All CLECs
# Missed A"9. No. 0.9
Due Dates ofDa

0.8
Feb-98 a nla

Mer-98 3 1.00 0.7

Apr-98 0 nla 0.6

Mey-98 0 nla No 0.5
Jun-98 0 nla Analogous

0.4 I~AIICLEJJul-98 0 nla SaNtee

Aug-98 a n/a 0.3

Sep-98 0 n/a 0.2

Oct-98 0 n/a 0.1
NoY-98 a nla

Dec-98 0 nla
0.0

GO

~
GO GO GO GO

~ J
GO GO

~ $Jan-99 a nla i ~ t " ~ B ~co 1 ~
co

~ ~ :I " .., ~ ...., ..,
3 1.00
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Dallas I Ft Worth

wilh Test Access
SWBT 35.0

# Missed Ayg. No.
Due Deles ofDa 30.0

FeboSS 0 nla 19.05 Base < 30
MaroSS 0 nla 3.9S Base < 30

25.0

AproSS 0 n/a 5.04 Base < 30 20.0
MeyoSS 0 nla 4.S0 Base < 30
JunoSS 0 n/a 4.65 Base < 30 15.0 I····· 'SWBT I
JuioSS 0 n/a 5.33 Base < 30 -+--A1ICLECs

Aug-9S 0 nla 4.73 Base < 30 10.0

SepoSs 0 nla 6.52 Base < 30
• " .. 4' .. ...- "" ...

Oct-9S 0 nla 5.29 Base < 30 5.0 .. , .........................

Nov-9S 0 nla 6.56 Base < 30
0.0

DecoSS 0 nla 6.27 Base < 30
"" DO "" DO

~ ~ ~ ~ ~ "" "" $Jan-s9 0 nla 32.00 Base < 30 'l' ~ ~ t 'l' 'l'
~

c: '3 OJ lil" g ~ ~
c:

~ ~ ~
:> .... :> OJ.... « en ....

0 nla

All CLECs
35.0# Missed Ayg. No.

Due Dales ofDa 30.0
FeboSS 0 nla
MaroSS 0 nla 25.0
AproSS 0 nla

MeyoSS 0 nla 20.0

Jun-9S 0 nla
15.0 1~~~~:ECsIJul-sB 0 nla

Aug-sB 0 nla 10.0
Sep-sB 0 nla ' 'J'0 ................ _ ........,
OctoSs 0 nla 5.0 10 .. -·- ........... _ .......... _"

Nov-98 0 nla
0.0

DecoSS 0 nla

J
DO

~ "" "" "" ~ ~ ~ ~ ~ '"Jan-s9 1 9.00 ~ t 'l' 'l' 'l'c: '3 OJ ! g >
~

c:
~ ~ OJ :> .... :> ~ OJ

:::E .... « ....
9.00

DS1
All CLECs 16.0

# Missed
14.0

Due Dales :
"Feb-9S 0 nla n/a 12.0 -:

MaroSS 0 nla n/a
AproSS 0 n/a 13.50 10.0

MayoSS 0 nla nla S.O
JunoSS 0 nla 2.00 I······SWBT I
JuioSS 0 nla 1.00 6.0 -+--A1ICLECs

AugoSS 0 nla 4.33 4.0 ", '
SepoSs 0 n/a n/a ,

OctoSS 0 nla 2.0 ,'. , ....
" ,

Nov-9S 0 nla
0.0

,

DecoSS 0 nla

J
DO

~ i ~ ~ ~ ~
DO DO "" '"Jan-sB 0 nla ~ q> q> q> q>

c: '3 OJ ! g ~ ~
c:OJ

~ ~
:> .... :> OJ:::E .... « ....

0 nla

16.0All CLECs
# Missed Ayg. No.

14.0
Due Dales ofDa :,

FeboSS 0 Base < 30 12.0 .:
Mer-sB 0 Base < 30
AproSS 0 Base < 30 10.0

Mey-9S 0 Bese < 30 8.0
JunoSS 0 Base < 30

I~~~~~JJuioSS 0 Base < 30 6.0

AugoSS 0 Base < 30 4.0 "
SepoSS 0 Base < 30 , ' ..

,
Oct-sB 0 Base < 30 2.0 .. , ...... , ....

"
,

Nov-9S 0 Base < 30
0.0 ' ,

DecoSS 0 Base < 30
~ ~ "" "" "" "" ~ ~ ~ i ~ '"'" t q> q> q>Jen-s9 0 Base < 30 .!..Q

OJ a. c: '3 OJ lil" g ~
c:

If ~
:>

~
OJ:::E « .... .... en ....

0
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